MOJIO’KEHUE
O ITPEJIOCTABJIEHUU TAPAHTHUI
B CTOMATOJIOTHYECKOM KIMHHUKE
000 « Cromarosorust Ha KongparseBckom»

1. OcHoOBHBIE NOJI0KEHUSA
Hacrosimee IlonmoxkeHue omnpenenseT OCHOBHBIE IpaBUia YCTAHOBJIEHHUS U IPENOCTABICHUS
rapaHTuii Ha paboOTbl U YCIyrd, OKa3blBaeMble MAalMeHTaM B cToMarosoruyeckoil kimHuke OOO
«Cromaronorust Ha KonaparseBckom» (nanee — « KiimHuKa»), B LesIX cOOMIOACHUS MPpaB MAIlIEHTOB B
COOTBETCTBUM C 3aKoHOAarenbCTBOM Poccuiickoii ®Penepanuu M pa3pemieHHs BO3MOXKHBIX
IIPOTUBOPEYNI B OTHOIIEHUSAX CTOPOH NPU OKa3aHUU MEIULUHCKUX YCIIYT.

2. IIpaBoBble OCHOBAHUS M TEPMHHBI
[IpaBOBBEIMU OCHOBaHUSIMH /ISl YCTAHOBJICHUS TAPAHTHIHBIX 0053aT€IIHCTB U CPOKOB SIBJISIFOTCS:
- Koncmumyuyusa Poccuiickoit @edepayuu;
- 3akon P® «06 ocnosax oxpamnsl 300posva zpaxcoan 6 Poccuiickou @edepayuuy;
- 3akon P® «0 3auwgume npae nompeodumeneii);
- Hacmosawee Ilonoscenue.

OcHOBHBIE MOHATHSA, UCITIOJIB3YCMbIC B HACTOAIIICM Ilonoxennu:

T'apanmus - py4aTensCTBO; yCIOBUE, 00ECIIEUNBAIOIIEe YTO-THOO.

Be3ycnosnvie unu obazamenvHvle apanmuu - 3T0 TAPAHTUU Ha COONIOJCHHUE MEIMIIMHCKUX
KaHOHOB, OTPACJIEBBIX CTAHAAPTOB M MIPaB MOTPEOUTEICH yCITYT.

T'apanmuu KauHuKu - 5TO TapaHTHH TIPEIBUIUMBIC U YCTAaHABIMBAEMBIE C YUETOM BBISBICHHBIX
00CTOATEIHLCTB, OMBITA Bpaya U HCIOIB3yeMbIX TeXHONOTHH. Takue rapaHTHH Jal0TCS B BHJIE CPOKOB
(rapaHTUHHOTO CpOKa U CPOKa CIY»KObI) OECIIATHOTO yCTpaHEHHs HEIOCTAaTKOB, 0OHAPYKEHHBIX MOCTe
JICYCHHS U BO3HUKIINX HE MO BUHE MAIUCHTA;

Cpok cayycobl - 1TO TIEPUOA, B TEUCHHWE KOTOPOTO HCIIONHUTENh 00s3yeTcsi obOecrednBarh
MOTPEOUTETI0 BO3MO)KHOCTH TIOJIb30BaHHS PE3yIbTaTaMy PaOOTHI/YCIyTH TO HA3HAUYCHHIO M HECTH
OTBETCTBEHHOCTH B PAMKaXx JICHCTBYIOIIETO 3aKOHOIATEIbCTBA.

T'apanmuiinwtii cpok - 310 niepuo] 6ecriaTHOro ycTpanenus KinHuKol HeT0CTaTKOB.

Ob6cmoamenscmea ycmanogieHus 2apanmuii - 5To psifi OObEKTUBHBIX (AKTOPOB, KOTOPHIE MOTYT
CKa3aThCs Ha pE3yNbTarax JICYSHHs ONPeeIeHHBIM 00pa3oM - TIO3UTHBHO, HEUTPATBLHO MIIK HETATUBHO:
1) cocTosiHue - U3MEHEHUsS] OpraHM3Ma, BOSHHUKAIOIINE B CBSA3HM C BO3JCHCTBUEM MATOTCHHBIX W (WIIH)
¢duznonornueckux (HakTopoB U TpeOyONINe OKa3aHUsI MEAUIIMHCKOM TOMOIIIH;

2) cocTosiHE 310POBbS NAIMEHTA - HATUYHE COMYTCTBYIOIINUX 3a00JICBAHMIA, KOTOPHIE HAMIPSAMYIO HIIH
KOCBEHHO BIIMSAIOT (MJIUM MOTYT MOBIUATH B OyIylleM) Ha METUIIMHCKOE BMEMIATeNbCTBO (BBIOOD,
Pe3yNIbTaThl, CPOK CIYKOBbI);

3) CJOKHOCTHL OKA3aAHHOW YCJYIrM - HEOOBIYHOCTH Cllyuas, 3alylleHHOCTh 3abojieBaHU,
MHOTO(AaKTOpHAsT TPUYUHHASI 00YCIOBICHHOCTD;

4) 0c00eHHOCTH MCIO0JIL30BAHHBIX TEXHOJOIUI U MaTepHaJioB, BADHAHTOB JIeYeHHS - KaK U CKOJIb
SIBHO OHHM MOTYT TOBJIUATH HA TapaHTUH (Pa3bsCHSIIOTCS JOCTOMHCTBA M HEJOCTATKH TEXHOJIOTHH H
MaTepHuaioB, BAPHAHTOB JICYCHHUSI, UCTIOIH30BAHHBIX BPAuOM HJITH BBIOPAHHBIX MAIUEHTOM ),

5) ocobenHoCcTH MPOdhecCHOHAILHOM 1eITeTbHOCTH NMANMEHTA, KOTOPHIE MOTYT HETaTUBHO TOBIHUATH
Ha pe3ylbTaThl CTOMATOJIOTHYECKOTO JICUCHHsI: paboTa B TOPSIUMX I€XaX WM Ha XOJOAE, XUMUYECKOe
MPOU3BOJICTBO U JTa0OpaTOpUH, MOPOIIKOBas METaTyprus W CBapKa, WHTEHCHMBHas paboTa ¢
KOMIIBIOTEPOM, UTPa Ha TyXOBBIX HHCTPYMEHTAX, 3aHATHS criopToM (OOKC, 60phba, GackeTOom) u JIp.

3. T'apaHTuM 1O 3aKOHY
B o0s3arenpHOM MOpsiiKe, BO BCEX CiydasX OKa3aHMs CTOMAaroOJIOTMYECKOW IOMOLIM U
0e3ycnoBHo, KilmHMKa rapaHTHPYET:



npedocmagiienue NoaHoU, O0CMOBEPHOU U OOCMYNHOU no gopme ungopmayuu o cocmosuuu
300pP06bsL NAYUEHMOB (C YUemom Ux npasa u HeeraHusi NoLyYams makogyro no 000poul 6oie);
npogedenue KOHCYTbMayuu U KOHCUIUYMA,
npoeedenue Jieuenus CReyuarucmam, UMenwumMu cepmupukamel, n0Omseepicoarue npaso
Ha ocywecmeienue OaGHHO20 8UOA MEOUYUHCKOU NOMOWU,
yuem nokazamenei 006uje2o 300p06bi NAYUEHMA NPU OCYWeCMEIeHUU OUASHOCMUYECKUX,
JIeYeOHBIX U NPOPUIAKMUYECKUX MEPONPUSIMUL CIIOMAMONIO02AMU 6CEX CReYUATUIAYUTL,
YCMAaHO8IeHUe NOTHO20 OUACHO3d,
cocmasienue peKomMeHoyemozo (npeoiaeaemozo) niana iedyerus,
UCNONbL308AHUE MEMOO08 U MEXHONO2ULL Ie4eHUs], NPUMEHAEMbIX 8 Haulell KIUHUKe;
UHOUBUOYATbHDIL NOODOP AHECMEMUKO8, YMO NO360SeN 8 MAKCUMANbHOU CMeneHu UCKIIOUUMb
Oonesvie owyueHUs, YUUMbIBAs NPU IMOM B03DACH NAYUEHMA, €20 ALlepeudecKutl cmamyc,
nokazamenu 00uje2o 300p08bsi U ONbIM JleYeHUs Y CIMOMAMON0208;
bezonacHocmyv Jedenus obecneuusaemcs KOMNIEKCOM CAHUMAPHO-INUOEMUONOSULECKUX
Meponpusmull U UCNONb308AHUEM PA3PEULEHHBIX K NPUMEHEHUI0 MEXHOL02UU U MAMepUaios;
MOUHYI0 OUACHOCMUKY, O00CMUAEMYI0 NPU HATUYUU OOJIHCHO20 NPOPECCUOHATbHO2O YPOGHS.
CReYuanucmos, COBPEeMEHHbIX OUACHOCMUYECKUX CpeoCme U OAHHLIX OONOIHUMENbHBLX
06cnedosanuli;
muwamenibHoe coOAOeHUe MeXHOLOo2UU JNeYyeHUus, 4mo npeonorazaem
8bICOKONPOpECCUOHATILHYIO NOO2OMOBKY 6payell, 3VOHbIX MeXHUKO8 U ACCUCTEHMO8, d MAaK#Ce
cneyuanbhvlie cpedcmea KOHMpOJisl Kauecmaa ux pabomal,;
npuMeHeHue mexHoio2uyecku 06e30nacHvlx, paspeuieHnvix Munzopasom P® mamepuanos, ne
VMPAMusUIUxX cpoKog 200HOCU,
npoeederue KOHMPOTbHLIX OCMOMPOS - NO NOKA3AHUAM NOCIE CLONCHO2O JledeHus Uil npu
HeoOX00UMOCHU YNPENCOCHUS. HEHCENAMETbHBIX NOCIe0CMBULL,
OUHAMUYECKULl KOHMPOILb NPOYecca U pe3yibmamos leyeHus,
npoeedenue MeponpusmuLl o YCMpaHeHuro Uil CHUNCEHUIO CMeNneHU OCLONCHEeHUll, KOmopbie
MO2Ym 803HUKHYMb 8 npoyecce Ul NoCie J1e4eHuUsl;

COBOKYIHOCTh 00sI3aTeNbHBIX TapaHTUI CO3AaeT MPEANOCHUIKY AJIS KaYeCTBEHHOTO JIEUCHUS

Y YCTOHYMBOCTH €T0 PE3yJIbTaTOB, OKa3aHUs KaueCTBCHHON MEIMIIMHCKOM yCITyTH.

4. IlpaBuia npeaocTaBjieHNUsl TAPAHTHI

4.1. TapanTHM KIVHUKH YCTAHABIMBAIOTCS HA CTOMATOJOTMYECKHE paboThl (yCIyrH) MMEIOIIHe
MaTepHaAIbHBIA pe3yabTar (I1omMoba, BUHUP, 3yOHash KOPOHKA, BOCCTAHOBJIIEHUE 3y0a, 3yOHbIE TIPOTE3HI,
OPTOIOHTUYECKHE ammaparbl 1MOCie CHATHS OpEKeT-CHCTEMBI), TAPAaHTUW YCTAHABIUBAIOTCS B BHJIE
rapaHTUIHOTO CPOKA U CPOKA CITYKOBI.

4.2. DpdextuBHOE M OE30MACHOE HCIIONB30BAHUS PE3YIbTATOB CTOMATOJOTHYECKUX YCIYT IO
UCTEUCHUU TapaHTHMHHOTO CPOKa BO3MOXKHO IPH YCJIOBUHU MPOXOKJIEHHS KOHTPOJBHBIX OCMOTPOB B
COOTBETCTBUH C PEKOMEHAAIMSIMU Bpada, HO HE PeXKe OHOTO pa3a B IMIECTh MECSIIEB.

4.3. B KnuHuKe yCTaHOBJEHbBI CpEeJHHE TapaHTUHHBIE CPOKH U CPEIHUE CPOKU CIIY>KOBI UL
CITy4aeB JICUeHHUs], TJie TAKOBbIE MOTYT OBITh YCTaHOBIIEHBI (pa3zaen 6 Hactosero [lonoxenus);

4.4. B KOHKpeTHOM cityyae (IpU BBISBICHHBIX OOCTOSATENILCTBAX JICUCHHs) TapaHTUIHBIE CPOKU
MOTYT OBbITh 0OJIbILIE MM MEHBIIIE «CpeHuX». Jledanuii Bpay apryMeHTUPYET, 4TO U IOYEMY OH MOXKET
WIM HE MOXET rapaHTUPOBaTh B Ka)KJIOM KOHKPETHOM CIIy4ae.

4.5. T'apaHTuilHble CpPOKM Ha MEAMLUHCKUE YCIYTd, B HEKOTOPBHIX CIIyyasiX, MOIYT OBITh
YBEJIMYEHBI, IPU COOIIOACHUN JTOTIOJHUTEIbHBIX PEKOMEH AN YCTaHABIMBAEMBIX JI€YalllUM BPauoM B
ciydyae HeoOxoaumocTu. OKOHUYATENIbHOE pellleHrne 00 yBEJIMYEHUHM T'apaHTHUHHBIX CPOKOB IMPUHHUMAET
Jieqyaniui Bpad.

5. MeaunuHCKHE YCJIYT'HM, HA KOTOpPble He YCTAHABJIUBAIOTCI FApaAaHTHHHbIE CPOKH M CPOKH
CJIYKOBI.
Ha otnenbHble BUIBI CTOMATOJIOTHUYECKUX YCAyr BBUAY ux crneundpuku KiouHuka He
YCTaHaBJIMBACT FapaHTHﬁHble CpPOKH U CPOKHU CJIy)K6BI, TaK KaK 3TO HC NPCACTABIACTCA BO3MOKHBIM!



- IOBTOPHOE JIEYEHHE KOPHEBBIX KaHAJIOB
- JledyeHue 3y0OoB ¢ IMAarHO30M IEPUOAOHTHUT

- mpo¢eCcCUOHAIbHAs TUTHEHA TTOJIOCTH PTa

- IApOJOHTOJIOTUYECKOE JICUEHHE

- orOenuBaHue 3y00B

- 3aMeHa BTYJIOK (MaTpHIll) B CheMHBIX MPOTE3ax

- XUpyprudeckoe JieueHue (KpoMe MMILIaHTaIiH )

["apanTus He pacmpocTpaHsAeTcs Ha W3HOC MarepualioB, KOHCTPYKIMM, HAa NOBPEXKICHHUs, BBI3BAHHBIC
HEMPaBUWIBHBIM HCIIOJIb30BaHUEM, HEOPEKHOCTHIO MITM HECYACTHBIM CITyYaeM.
6. T'apanTHiiHbIe CPOKM M CPOKH CJIY:KObl, YCTAHOBJICHHbIE B KIIMHHKeE:

TepaneBanecKaﬁ CTOMATOJIOI U

Bup ycnyr Cpoxk rapanTuu Cpox ciry)0bl
ITinom0Oa, 3cTETHYECKOE BOCCTAHOBIIEHHE 1 rox 1 rona
[Tnom6a mnpu paspymenun Oonee 50% obbema| 1 mec 1 mec

KOPOHKOBOM yacTH ( 6osee 3-X OBEpXHOCTE )

[lnHUpOBaHKE BOJIOKOHHBIM MaTepuaioM 6 mec 6 mec

OxoHYaTenpHOE IIOMOMPOBAHNE KOPHEBBIX KaHAIOB | 1 rof 1 ron
10 IOBOJLY ITyJbIIUTA

Oproneguyeckasi CTOMATOJIOTHA:

Bun ycnyr Cpok rapantuu Cpoxk ciryx0bl

BpemeHHbIe m1acTMaccoBbIe KOPOHKHU 1 mec 1 mec
Bpemennsie miaacTMaccoBble KOPOHKH JJIUTEITLHOTO 6 Mec 6 Mec
HOIIICHUS

BpemeHnHble poTe3bl, Kamibl 1 mec 1 mec
Bxnanka 1 ron 1 rox
Bunup 1 rox 1 rox
Koponku meramnnyeckue 1 rox 1 rox
Koponku mMeTamiokepaMuyecKkue 1 rox 1 rox
Koponku Ha 0OCHOBE OKCHJIa LIMPKOHUS 1 roxn 1 rox
MocToBHIHBIE IPOTE3BI 1 rox 1 rox
brorenpHbIE TPOTE3BI 1 rox 1 rox
[1nacTuHYarbie TPOTE3BI 1 rox 1 ron
[IpoTe3sl mocie NMoOYNHOK 1 Hen 1 Hen




Xupypruueckasi CTOMaTOJI0THS:

Bun koHcTpyKImu Cpok rapantuu Cpoxk cityx0bl

YcTaHoBKa UMIIJIAHTATa 1 rox 1 rox

B ciyuyae oTTOp)KE€HMS AEHTAIBHOTO UMIUIAHTATA B TEUEHUE TOa C MOMEHTA €0 YCTAHOBKM KJIMHHUKA
rapaHTHPYET NMPOBEACHNE OSCIUIaTHON MMOBTOPHOM OMEpallii  UMILIaHTAIUH.

[Ipu oTCYyTCTBUM BO3MOXXHOCTH MPOBEACHUS IOBTOPHOM ONEPALIMU UMIUIAHTALUHA 10 MEIULIMHCKUM
MOKA3aHMAM CO3BIBAETCA KOHCHIIMYM, KOTOPBIMA ONPEAEIISIET JaTbHEUIIIYIO TAKTUKY JICUECHHUS.

7. ¥YnoBJjieTBOpEHHE NPETEH3UH 10 FTAPAHTHUHHBIM CPOKaAM
Knunuka Oyner BBITOIHATh YCTaHOBICHHBIE IPOrHO3UPYEMbIE FapaHTUH IIPU TAKUX YCIOBUSAX:

1) ecnmu B mepuox NEHCTBHMS TapaHTUIl y NalMeHTa HE BO3HUKHYT (He HposiBATCA) 3a0o0jeBaHUs
BHYTPEHHHUX OpPraHoOB, a TaKKe H3MEHEHUs (PU3MOJOTHMUECKOr0 COCTOSHHUS OpraHu3ma (BCIEICTBHE
OepeMeHHOCTH, NpUeMa JIEKapCTBEHHBIX IPENapaToB, BPEIHBIX BHEUIHMX BO3JCHCTBHII), KOTOpBIE
CIIOCOOHBI HETaTUBHO MOBJIUSTH HA JOCTUTHYThIE PE3YIbTaThl CTOMATOJIOTMYECKOTO JIEUEHUS

2) ecnu mamueHt OyaeT coOIoaaTh TUTHEHY MOJIOCTH PTa U APYTHe yKa3zaHHs CTOMAToJora;

3) ecnu mamueHT OyneT mocemarbh KIMHUKY A8 NpodeccHOoHaIbHOM TMTHEHBI MOJOCTH pTa ¢
4acTOTOM, pEKOMEHJOBAHHOM BpadyoM;

4) ecnu nanueHt OyaeT nocenars OecIuIaTHbIe OCMOTPHI ¢ YaCTOTON, PEKOMEHI0BAHHOW BpauoM;

5) ecnu B nmepuoj JE€UCHUs B KJIMHUKE MAIlMeHT He OyJeT MepeienbIBaTh U UCIIPABIATh Pe3ybTaThl
YCIYT B IPyTOM JIE4€OHOM YUPEKICHUHU, U CaMOCTOSITEIbHO;

6) ecuu pu 0OpalEHNH 332 HEOTJIIOKHON NTOMOIIBIO B APYTYIO KIMHUKY MAallMEHT MPEIOCTaBUT HaM
BBIMUCKY M3 aMOyJaTOpHOM KapThl M pe3ynbTaThl 00CIeNOBaHUM, (DUKCUPYIOIIUE PpE3YyIbTaThl
BMEUIATEIbCTBA;

7) ecnu BBISIBICHHbIE HEJOCTATKHU HAIINX yCIyT OyAyT UCIPABIATHCS B HALLIEH KIMHHKE,
8) ecnu He MPOM3OMAYT COOBITHS (BHEIIHHWE TPABMHPYIOIIHME BO3AECUCTBUSA), CIIOCOOHBIE HETAaTHMBHO
MOBJIUATDH HA PE3yJIbTaThl JICUECHUS.
9) Bce ycraHoBieHHBIE BpadoM (BpauaMH) W COIJIACOBAHHBIC C IMAIIMEHTOM TapaHTHH Ha KaxIyro
OKa3aHHYIO0 YCIYry (PUKCHPYIOTCA B JOKYMEHTaX, KOTOpbIe BBIJAIOTCS mHarueHty. Komusi noxkymeHra,
NOoJNMCaHHasl MAllUEHTOM, XPAHUTCS B €T0 MEAUIIMHCKOMN TOKYMEHTAIUH.

B cnyuae yBenuueHus JedyallMM BpauoM TapaHTUHHBIX CPOKOB (COMIACHO M.4) , B rapaHTUIHBIN

TaJIOH BHOCATCA COOTBCTCTBYIOIIHUEC U3MCHCHUA.

8. 3akaunTeabHbIE MOJIOKEHHS

Hacrosimee [Tonoxkenue o0si3aTenbHO AJIE UCTIONHEHHUS BCEMHU BpadaMH W mepcoHanoM KiuHukn
MIPU OKa3aHWHM MEIUIIMHCKUX YCIyT manueHTaMm. Mi3MeHeHus B Hacrtosiiee [lomoxkeHue, ycTaHOBIICHHE
OTJIMYHBIX OT yCTaHOBJIeHHBIX Cpel[HI/IX FapaHTHﬁHbIX CpOKOB 158 CpOKOB CHy)K6BI BHOCATCA HpI/IKa3OM
I'enepanbrOTO MUpekTOopa O6IIECTRA.



